
DermalEssence Customer Booking Process 

Customers can book via the website and Google Search and Fresha for all appointments.  The website and Google divert the 

clients to Fresha. Our set Pamper Packages (for non VIP members) are via Robovoucher and Memberships are via JackSalon.com   

Customers who book via Fresha are asked to provide a payment card.  This is held securely by Fresha and can be used to collect 

payment at the end of the treatment or to collect the cancellation fee (if applicable).  Customers who book over the phone will be 

added to the Fresha booking system by staff. 

Groupon: We have 2 offers on Groupon for chemical peels and dermaplaning and clients buy the Groupon voucher then call the 

clinic to book in.  The Groupon voucher scheme T&C’s is one per person and for new clients only.  We cannot honour anything that 

is outside of this and clients would need to ask Groupon for a reimbursement if they do not meet the T&C’s set out on the voucher.  

Clients cannot book directly onto Fresha.  They must call the Clinic to book. 

Deposits – currently there is no mechanism to collect deposits via Fresha if client’s book directly onto this.  They do have to 

confirm their booking with a payment card (the Fresha system automates this) and are told that if they do not confirm with a 

payment card then the booking may be cancelled. 

Bookings taken over the telephone will be charged a 20% booking fee to secure their booking. This is 20% of the cost of the 

treatment booked and is fully refundable (less card processing fees) up to 24 hours before the time of their appointment if they were 

to cancel.  Payment is taken via the SumUp Virtual Terminal. 

If a booking is made in the Salon and if the client card is held on Fresha a payment can be taken.  The client will receive a code to 

their mobile phone, and this must be given to you to secure the booking/take the 20% fee.  If there is no payment card on Fresha, 

the 20% booking fee can be made on the SumUp App or Virtual Terminal.  This must be recorded on the booking as part-payment 

made. 

Groupon: The voucher code must be taken at the time of booking and put onto the appointment notes.  The booking cannot be 

taken without this.  Clients cannot book directly onto Fresha.  They must call the Clinic to book. 

AESTHETIC TREATMENTS: (Botox, dermal fillers, skin boosters).  There is a £50 non-refundable deposit for all these treatments, 

taken at the time of consultation. 

 



Late Arrivals 

If a client arrives late to their appointment, they must be told that the appointment time will end as booked and it cannot be 

extended.  If there is no time to properly carry out the planned treatment, then the client will be charged 50% cancellation fee to 

cover loss of business (as per the cancellation policy T&C’s). 

No Shows 

If a client no-show’s they will be charged 100% cancellation fee if their card is held on Fresha or they will forfeit their 20% booking 

fee.  Repeated no-show clients will not be accepted in the Clinic (more than 3 no-shows in 6 months). 

Groupon: If a Groupon client no-show’s then the voucher will be redeemed by DermalEssence and the client will forfeit the 

treatment and will be classed as an existing customer and will not be able to use future vouchers at DermalEssence (as per our 

Groupon booking policy) 

Cancellations 

DermalEssence have a strict cancellation policy.  The client can cancel up to 24 hours before the time of their booking and will 

receive their booking fee back (less card processing fees) or the fee can be placed on file to use towards a future appointment.  If 

the client cancels within 24 hours of their appointment a 50% cancellation fee will be applied. 

Groupon: DermalEssence cancellation policy applies to all Groupon vouchers.  They will forfeit their voucher if they cancel within 24 

hours of their planned appointment.  DermalEssence will redeem the voucher with Groupon and the client will be classed as an 

existing customer and will not be able to use future vouchers at DermalEssence (as per our Groupon booking policy) 

Right To Refuse Service 

DermalEssence have the right to refuse service to clients who we feel are unable to benefit from the treatment or pose a risk to the 

clinic environment.  These may include, but are not inclusive of, people who appear drunk, under the influence of drugs, hostile and 

aggressive, appear to have contagious diseases, individuals who have slandered DermalEssence on social media platforms, 

people who have had more than 3 no-show appointments over a 6 month period. 
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